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AHO «MexxayHapoAHblA MEHEMKMEHT, Ka4eCcTBO, cepTudukauma»
npurnawlaeT NpMHATbL yyacTtue B CEeMUHape
«UAHTerpupoBaHHas CUCTEMa MEeHeKMEHTa: KauyecCcTBa, 9KOJIOrMM, OXpaHbl
340pOBbs U 6€30NacCHOCTU TPyAa B COOTBETCTBUM C TpeboBaHUAMMU
IS0 9001:2015, ISO 14001:2015 n ISO 45001:2018»

Llenb Kypca:

dopMUpoBaHKE y ciyluaTene KOMNETEHUMIN No pa3paboTke, BHEAPEHUIO U ynydlleHnto MCM Ha
OCHOBe TpeboBaHuUi MexayHapoaHbIx ctaHaapToB ISO 9001:2015, ISO 14001:2015 n ISO
45001:2018».

LleneBas ayautopus
PykoBOAWTENN, PYKOBOAWUTENN CpeAHEro 3BeHa - MOTEHUMAsbHblE PYKOBOAUTENM MPOEKTOB
BHEAPEHUS] MHTEMPUPOBAHHOMN CUCTEMbI MEHEIPKMEHTA; CNELMANNUCTbI, BHYTPEHHWE ayaAUTOPbI.

Mporpamma o6yueHuns

Ne H:::irOBaH"e Bonpocbl, paccMaTpuBaeMblie B TeMe
Obwwme TpeboBaHus K HanpaBneHHOCTb M3MeHeHul ctaHaapToB ISO9001 u
MHTerpupoBaHHoM 1S014001 Bepcuin 2015 r. 1 1ISO45001:2018:

CUCTEME MeHeaXXMeHTa NCM KkaK MHCTPYMEHT NJIaHMPOBaHMS U peanv3aumm
ISO 9001:2015, ISO 3 heKTUBHBIX BU3HEC-CTpaTErnii;
14001:2015, OHSAS JlnpgepcTBo BbICLIEro pyKoOBOACTBA NPW NMAAaHUPOBAHUU U
1 18001:2007 (ISO pa3suTun NCM;
45001:2018). (popMUpPOBaHNE PUCK-OPUEHTMPOBAHHOMO MbILLIEHNS.
KOHTEKCT KOMNaHu1, naeHTUduKauma n aHanms
BHYTPEHHUX M BHELHMX (PaKTOPOB ANs1 aKTyanmsaumm nonnTukm
NCM.
TpeboBaHus 3aMHTEPECOBAHHbIX CTOPOH.
Ponb pykoBoacTsa B MnaHMpoBaHWE AENCTBUN C YYETOM
WHTErpMpOBaHHOMN PUCKOB/BO3MOXHOCTEN:
CUCTEME MEHEeDKMEHTA. OpraHun3aumsi pUCK-OpUEHTUPOBAHHbIX AEUCTBUN B
OTHOLLUEHUM NpOLEeCccoB, NpoAyKumK/ yCnyr Ao, BO BPeMs U nocne
NOCTaBKM:
> naeHTumKaums yrpos, aHanms n oueHka puckos MCM,
OLleHKa pe3ynbTaTUBHOCTM Mep N0 pearnpoBaHUIO Ha PUCKU U
BO3MOXHOCTW, M/1aHbl pearnpoBaHunsi Ha CyYalt HenpeaBuaeHHbIX
06CcTOATENbCTB.
Onpegenenne uenei B Pa3paboTka MHTErpupoBaHHbIX Lienen n nx
MHTErpupoBaHHOM pa3BepTbiBaHNE A0 NPOLIECCOB U NOAPA3AENEHUN;
3 | cMcTeMe MeHeMKMEHTa. pa3paboTka MeponpuaTuin Anst AOCTMxXeHus Lenen CM.
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OpvieHTaums Ha lnaHvpoBaHWe 1 nposeAeHne NOCTOSAHHOIO yy4lleHns B
noTpebutens B Liensx nosiHoro yAOBNETBOPEHMS TeKyLMX 1 ByayLumx
MHTErpupoBaHHOM noTpebHocTel notpebutenen. OueHKa pUCKOB, KOTOPbIE MOTYyT
4 | CUCTEME MEHeMKMEHTa OKa3blBaTb BANSIHWE HA CNOCOBHOCTb OpraHn3auum NoBbILATb
YAOBNETBOPEHHOCTb NoTpebuTenei.
AHannM3 CO  CTOpPOHbI BxoaHble gaHHbIE aHanmM3a co CTOPOHLI pykosoacTea CM.
PYKOBOACTBA BbIxoaHble AaHHble aHann3a Co CTOPOHbI PYKOBOACTBa
MHTErpupoBaHHOM NCM - oTpaxkeHune cTpaTernyeckoro Hamnpas/ieHUs OpraHn3aumu.
CUCTEMbI MEHEKMEHTA. NHCTpYMeHTbI ynydlleHns npoaykumm, npoueccos 1 NICM:
AHanu3 3aTpat Ha obecneyeHune KayecTBa U Ha
5 peann3aumio KOpPEKTUPYHOLNX AEUCTBUN.

B pe3ysibTaTe 0CBOE€HUSI NPOrpaMMbl, yHaCTHMK CEMMHapa

6yaeT 3HaTb: NPUHUMMbI, TEPMUHONOIMIO N OCHOBbI ICM, OCHOBHbIE TpeboBaHWS MeXAyHapOAHbIX
craHaapToB ISO 9001:2015, ISO 14001:2015 1 45001:2018; TpeboBaHus kK 06s3aTeNbHbIM
npoLeccam 1M AOKYMEHTMPOBAHHOW MHdOpMaLnK;

yMeTb:
ncnonb3oBatb TpeboBaHUS MexayHapoaHbix ctaHgaptoB ISO 9001:2015, ISO 14001:2015 wun
45001:2018 npuMeHUTENbHO K AEATENbHOCTU MPEAnpUsaTUS U HaLuMOHANbHOro 3aKOHOAATENbCTBa B
obnactn 3konormM W OxpaHbl Tpyaa; ynpasnaTb npoueccamm WCM; BbISIBNSATbL 3KOMOrMyeckue
acrnekTbl, ONAaCHOCTN U pUCKM B 061acTn OXpaHbl Tpyaa;

BNnaAeTb:
OCHOBHbIMW HaBbIKaMW YNpPaBNEHNS PUCKaMMU.

MeToabl paboTbl HA ceMUHape: rpynnoBble ANCKYCCUM, AeNOBble UrPbl, NPaKTUKYMbl,
YnpaxHeHus.

MpoaoMmKUTENbHOCTb 06yueHus: 3aHa (24 akapeMmyeckmx yaca).

pacpmk nposepeHns: ¢ 10:00 oo 17:00

MecTo npoBegeHus: r. Tomck, yn. bakyHuHa, 17a.

Mo urtoram obyueHuns BbifaeTcst Y/10CTOBEPEHME O NOBbILLEeHUU KBanudukKaumm.

CTOMMOCTb y4acT1s OAHOIro YesioBeKka B ceMnHape 10 500,00 py6ne.

Hawu pekBuU3unTbI:

ABTOHOMHasl HEKOMMepyecKas opraHu3aums

«MexxayHapoaHbIi MEHEXKMEHT, kayecTBo, cepTudmkaumns» (AHO «MMKC»)
634003, r. Tomck, yn. bakyHuHa, 17A

WHH/KMM 7017111939 / 701701001

OrPH 1057000099804

B I'PKL| I'Y 6aHka Poccum no HoBocubupckoit 0611., r. HoBocmbupck
BMK 045004850

WHH 5404154492/KMnN 540401001

PacueTHbIi cueT N2 40703810709540000003

Kop. cuet: 30101810100000000850

T/d. 8(3822) 65-21-08, T/ 8(3822) 65-18-64

E-mail: mmks-tomsk@mail.ru
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