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AHO «MexxayHapoaHblii MEHEMKMEHT, Ka4eCcTBO, cepTudukauma»
npurnawlaeTt NpMHATb yyacTtue B CEeMUHape
«BHYTpEeHHM ayaANTOp CUCTEM MEHeA)XMEHTa KauecTBa
no ISO 9001:2015»

Llenb Kypca

MpepocTaBneHve cnywaTtensm 3HaHWM Mo MeXxayHapoaHoMy ctaHaapTy (MC) ISO 9001:2015 wu
HaBbIKOB, HEOOXOAUMbBIX ANS MPOBEAEHUSI BHYTPEHHWX ayaAMTOB CUCTEM MeHe[)XMeHTa KadecTBa
(CMK) c yyeToM pekoMmeHaaumi ctaHgapta ISO 19011:2018 (PykoBoasilume ykasaHus Mo ayauTy
CUCTEM MEHEDKMEHTA), a Takxke 0chOopMIEHMSI OTYETHOCTM MO pe3y/nbTaTaM ayaAuTOB W AENCTBUAM
rnocne ayauTa.

LleneBas ayautopusa

= PykosoauTenu,

» CreumanucTtbl cnyxb6 kavecTsa;

= YneHbl ayAMTOPCKMX rpynm;

=  COTpYyAHWKW, BOBMIEYEHHbIE B NMpoLeaypy NPOBEAEHUS ayAnTa CUCTEM MEHEKMEHTa KayecTBa.

KpaTtkui 0630p Kypca

. MeTtoponormyeckor 6a3oin Kypca SBASKOTCS MexayHapoaHble ctaHaapTsl ISO 9000:2015, ISO
9001:2015, I1SO 19011:2018.

» B pamkax Kypca npeaniaraeTcs M3y4YeHWe OCHOBHbIX MOJIOXKEHUA WM TEPMUHOMNOTMU MO
MexayHapoaHoMy ctaHgapty ISO 9000:2015, TpeboBaHuii MexayHapoaHoro craHgapta ISO
9001:2015, npouecca BHYTpeHHero ayauta, MeTOAOSIOrMM U MPAKTUKU MPOBEAEHUS BHYTPEHHEro
ayauTa.

*  YyebHbIM KypCOM MpPesyCMOTPEHO BbIMOSHEHWE MPAKTUYECKMX 3aHATUIN, TECTOB MO MTOram
KaXkaoro y4ebHoro AHs 1 UTOroBOro TecTa.

BxoaHble Tpe6oBaHMA K cnyllaTensm

» Kypc paccy1TaH Ha cnylaTenen, MMeoLmnx obpasoBaHne He Hmxe cpeaHero (NonHoro) obuuero.

» Cnywatenn AO/MKHbI MMETb HayasbHble 3HaHWS O TpeboBaHUSX MeXAyHapoAHbIX CTaHAApTOB
cepvn ISO 9000.

MporpaMmMa Kypca 0COBEHHO MHTEpPECHA HanM4YneM 60/bLIOrO0 KONMMYECTBA NPaKTUYECKMX 3aHSATUN,
oTpakarolmx cneunduky nposefeHnss ayauta CMK B KOMNaHUSIX pasfiMyHbIX OTpacien. 3aHsaTus
NpoOBOAAT 3KCMEPTbl OpraHa Mo cepTudUKaLMM CUCTEM MEHEOXXMEHTA, UMeLWme OBLIMPHbIA ONbIT
ayAMTOPCKNX NMPOBEPOK OpraHM3auni pasHbix MacluTaboB v cep AesTENbHOCTH.
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MporpamMmma obyueHus

«BHYTpeHHMI1 ayauTop CUCTEM MeHe)KMEHTa KauecTBa

no ISO 9001:2015»

HauvMeHOBaHue K-Bo
N2 Bonpocbl, paccMaTpMBaeMbie B TeMe
TEeMbl yacos
Kntouesble n3MeHeHuns | [oHATMe KadecTsa.
B ctaHaapTe ISO 9001 | YnpasneHue puckamu.
1. YnpasneHue nepeMeHamu 3
MeHEeMKMEHT 3HaHWM
IS0 9000-2015 HoBbIi cnoBapb. M3MeHeHMs1 B TEpMUHOIOMA
2. MpakTnyeckoe 3apnaHme N21 TepMmuHonorus 1
CrpykTypa . ISO 9001 | CtaHAapTbl No cMcTeMaM KavectBa. Moaenb CUCTEMBI,
2015. OcHoBHble OCHOBaHHas Ha npoueccHoM noaxoae v umkn PDCA.
MONOXEHUS U CeMb NPWHUMNOB yNpaBieHus.
3 NPUHUMMBI TpeboBaHus K cucteme n TpeboBaHUS K NPOAYKUMM C 4
) MeHeKMeHTa pacCMOTPEHNEM KaXKAOoro pasaena CtaHaapTa.
KayecTBa MpakTnyeckoe 3agaHme N22: MpuHUUNbI
MeHe)KMeHTa KayecTBa
BeegeHuve B ayantbl n | OCHOBHbIE MOHATUSA U onpepeneHus. Lenun ayaura.
ISO 19011. MpuHumnel | CtangapTt ISO 19011 — pykoBoacTeo no ayanty CMK u
ayauTa 9KOJIOrMYECKOro MeHeDKMEHTa.
MpuHUMNbI ayanTa. PykoBOoACTBO NporpaMMoN ayauTa.
CTOpOHbI, MpMHUMAIOLLME yHacTue B ayauTe.
4 Knaccndvkauus ayautos. Tunbl ayamTa. 4
) [lokymeHTanbHas 6asa.
[leaTenbHOCTb MO NpOBEAEHMIO ayauTa.
MpaxkTnueckoe 3apgaHue N23: lokyMeHTMpPOBaHHas
nHcgpopmauua CMK n o6bekTUBHbIE CBUAETE/ILCTBA -
1 yactb
lnaHvpoBaHue MNporpamma ayauta. [ogoBble NnaHbl.
ayauToB M NpyHUMNbl | [naHnMpoBaHWe ayaAMToOB Ha OCHOBE OLEHKN PUCKOB
5. NJaHMpPOBAHUA MpakTnueckoe 3apgaHme N24: lokymeHtaumss CMK un 4
06beKTUBHbIE CBUAETENbCTBA — 2 4acCTb
MNoaroToBka K Ponb nuaepa komaHApl. nad ayavTa. lMnaHnpoBaHue
NnpoBedeHuIo ayamTa | BpeMeHu. AHanu3 gokyMeHTaumn. CocTtaBneHune cnmcka
BOMNPOCOB. YBeAOM/IEHME NPOBEPSEMbIX OTAENOB.
6. Paboune JOKYMEHTDI. 4
MpakTnyeckoe 3apnaHue N2 5: Tpe6osanus MC ISO
9001:2015
Bonpocbl ncnxonorun | ObweHne. Metoabl 3 dekTUBHOro obLeHuns.
7 npu nposeaeHun NckyccTBo cnywatb. MnaHMpoBaHue pedeBoro obueHus. 4
" | ayouTa BaxxHOCTb cnosecHoro obueHnsi. MeToaunka onpoca.
MpakTnuyeckoe 3agaHne N26: AHanu3 cutyaumi
Ponb, 0bsi3aHHOCTM 1 | TpeboBaHus k ayautopam (ISO 19011);
8 KBanudmkaums XenaTtenbHble N HexxenaTenbHble KaYecTBa ayauTopa. 4
) ayauTopa MpakTnyeckoe 3agaHne N27: AKT O HECOOTBETCTBUM
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BbinonHeHve ayauta LWarn v MmapwpyT ayamta. HabnoaeHus.
BeneHune 3anuncen BO BpeMs NpoBeAeHUs ayanTa;
TpeboBaHus K aHanu3y CBMAETENbCTB. Perncrpaums
9 HECOOTBETCTBUA U HabnoaeHi; 4
) 3aknounTenbHas BCTpeya v NoAroToBka OTYETa;
KoppekTupytowme aencreums.
MpakTnyeckoe 3apnaHme N28: NposeneHne ayaurta
OTyeTHOCTb NO TpeboBaHUs K NOArOTOBKE OTYETA;
pe3ynbTataM ayantoB | OTyeT 06 ayauTe.
10. MpakTnyeckoe 3apgaHme N29: CocraBsieHue oTyeTa 2
06 ayaurte
Buabl 3anucen ayamTa | PaccMoTpeHne ¢hopM 1 NpUMepOoB 3anucen.
11, MpaxkTnyeckoe 3apaHue N210: Koppekuus n 2
KOppeKTUpylouime aemcrsms
CtpykTypa TpeboBaHUsi K KOMMNETEHTHOCTU ayAMTOPOB. [AnarHocTmka
npeanpusiTus un JIMYHOCTHBIX KayecTB ayanTopoB. TpeboBaHus K
Ha3HayeHune TEXHUYECKUM 3KcrepTaM ayauTa. MonoxeHve o
12. | ayamTopos. Cratyc BHYTPEHHUX ayaAuTOpax; 2
ayauTa v BoBneveHne | MoTuBaums BHYTPEHHUX ayaUTOPOB;
paboTHUKOB B npouecc| Ponb pykOBOACTBa Npy NpoBeAeHUn ayauTos.
ynydwennsa CMK
13. | NToroBbi 3k3aMeH 2

Pe3ynbTaTtbl 4NA YYHaCTHUKOB

Mo OKOHYaHUM Kypca cnywaTenn nosyyar:

®* 3HAHWE MPUHLUMIMOB NMOCTPOEHNS CUCTEMbI BHYTPEHHUX MPOBEPOK;

" 3HAHWE TMPUHUMNOB OpraHus3auMmM W npoBeAeHUs BHYTPEHHWX ayauTOB B COOTBETCTBUMM C
pekoMeHgaumnamu ISO 19011:2018;

» yMeHue pa3pabaTtbiBaTb, UCMONb30BaTb U AOKYMEHTUPOBATL MJSlaH, NPOrpamMy, YeK-yICTbl, aKTbl,
OTYETbI NO pe3ysibTaTaM BHYTPEHHero ayauTa.

Metoabl paboTbl Ha CeMMHape: TrpynnoBble AWCKYCCUM, [OENOBble Urpbl, MPaKTUKyMbl,
YMpPaX>XHEHWS.

O6yueHMe NpPoBOAAT: BblCOKOKBANMMULNPOBAHHBIE ayANTOPbI-KOHCY/IbTaHTbl MEXAYHAaPOAHOMO U
POCCUICKOro YpoBHEM Mo CuCTeEMaM MeHeMKMeHTa, uMmelowme 60MbloM NpakTUYeCKU OnMbIT Mo
NMpOBEAEHMIO CeEpTUDUKALINM, 0BYUEHUSI U KOHCYbTaLWNA.

MpopomxnTenbHOCTb 06yueHus: 5 nHel (40 akageMUUYeCcKmx 4acos).

Fpachmk nposepenns: c¢ 10.00 pno 17.00 c nepepbiBoM Ha oben u asyma kode-
6peiikamu.

MecTo npoBegeHus: r. Tomck, yn. bakyHuna, 17a.

Mo urtoram obyueHus BbifaeTcs Y 0cTOBEpPEHME.

CTOMMOCTDb y4acT1si OQHOI0 YesioBeKa B ceMuHape 12 000,00 py6ne.
B CTOMMOCTb y4acTus BXOAAT aBTOPCKME pasaaToyvHble MaTepuanbl, kode-naysbl.

MpenycMoTpeHa rmbkas cucTeMa CKUOK

Hawm pekBuU3unTbI:
ABTOHOMHasi HEKOMMepYyecKas opraHm3aums
«MexayHapoaHbIi MEHEMKMEHT, kKauecTBo, cepTudmrkaums» (AHO «MMKC»)
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634003, r. Tomck, yn. bakyHuHa, 17A

WHH/KIMMN 7017111939 / 701701001

OKIO 73747907 OKB3/[ 80.30.3 80.22.22 80.42

OrPH 1057000099804

B 'PKLL I'Y 6aHka Poccumn no HoBocnbupckon o6s., r. HoBocnbmpck
BMK 045004850

NHH 5404154492

KMmn 540401001

PacueTHbIi cueT N2 40703810709540000003

Kop. cueT: 30101810100000000850

T/d. 8(3822) 65-21-08, 1/ 8(3822) 65-18-64

E-mail: mmks-tomsk@mail.ru

[aHHOe NUCbMO CNTY)KMT OCHOBaHMEM ansa onnartbl. Ho npeasaputensHO nepep orniaTton
CTOMMOCTb HE06X0ANMO YTOUHUTbL Y MEHEeMKepa.

Avpextop AHO «MMKC» 7 : A.B. MeTnyeHKko
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