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AHO «MexxayHapoaHblii MEHEKMEHT, KaueCcTBO, cepTudukauma»
npurnawaeT NpuHATb yyacTtue B 06yueHmmn
BEBUHAP
«BHYTpPEeHHMI ayaANTOpP CUCTEM MEHEeA)XMEHTa KauecTBa
no ISO 9001:2015»

Llenb Kypca

MpepocTaBneHne CnywaTensm 3HaHWM Mo MeXxayHapoaHoMy ctaHaapTy (MC) ISO 9001:2015 wu
HaBbIKOB, HEOOXOAUMbBIX ANS MPOBEAEHUSI BHYTPEHHWX ayAMTOB CUCTEM MEHe[XMEeHTa KadecTsa
(CMK) ¢ yyeTom pekoMeHaaumi ctaHgapTa ISO 19011:2018 (PykoBogsilume ykasaHusi Mo ayauTy
CUCTEM MEHEDKMEHTA), a Takxke 0hOopMIEeHMs] OTYETHOCTU MO pe3y/nbTaTaM ayauToB W AEUCTBUSM
rnocne ayauTa.

LleneBas ayautopusa

» PykosoauTenu;

» Cneuvanuctbl cnyxb6 kavecTsa;

* YneHbl ayaAMTOPCKMX rpynn;

=  COTpYyAHWUKW, BOBSIEYEHHbIE B NMpoLieAypYy NPOBEAEHUSA ayAnTa CUCTEM MEHEMKMEHTa KayecTBsa.

KpaTkui 0630p Kypca

" MeTtoaonormyeckor 6a3on Kypca SBASHOTCS MexayHapoaHble ctaHgapTsl ISO 9000:2015, ISO
9001:2015, ISO 19011:2018.

. B paMkax Kypca npeaniaraeTcsi M3yYEeHUE OCHOBHBIX TOMIOXXEHUA W TEPMUHONMOMMM MO
MexayHapoaHoMmy cTtaHgapTy ISO 9000:2015, TpeboBaHwii MexayHapoaHOro craHgapta ISO
9001:2015, npouecca BHYTpeHHero ayauta, METOAONIOrMU U MPaKTUKU MPOBEAEHUS BHYTPEHHEro
ayauTa.

*  YyebHbIM KypCOM NpeayCMOTPEHO BbIMOSIHEHWE MPaKTUYECKUX 3aHATWM, TECTOB MO WUTOram
KaXkaoro y4ebHoro AHs n UToroBoro Tecra.

BxoaHble Tpe6oBaHMA K cnylwiatensm

» KypcC paccy1TaH Ha cnyliaTenen, MMelowmx obpasoBaHme He Huxe cpeaHero (MonHoro) obuero.

» CniywaTenn AOMKHbl MMETb HayasbHble 3HaHWUS O TPeboBaHMSX MeEXAyHapOAHbIX CTaHAAPTOB
cepvn ISO 9000.

MporpamMMa Kypca 0CO6EHHO MHTEpPEeCHa HanMumeM 60MbLIOr0 KOMMYECTBA NPAKTUUECKMX 3aHSTUN,
OoTpaalolmx cneumnduky nposeaerHnst ayamta CMK B KOMNaHUSIX pas3fMuyHbIX OTpacien. 3aHsTus
NpOBOAAT 3KCMEPTbl OpraHa Mo cepTudUKaumMmM CUCTEM MEHEOXXMEHTA, UMeLWme OBLIMPHbIA ONbIT
ayAUTOPCKUX MPOBEPOK OpraHmn3auuii pasHblix MaclwTabos v chep AedaTeNnbHOCTY.
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MporpamMmma obyueHus

«BHYTpEeHHU ayaAuTOp CUCTEM MeHeA)KMeHTa kauecTBa no ISO 9001:2015»

HanmeHoBaHue
N2 Bonpocbl, paccMaTpuBaeMble B TeMe
TeMbl
KntoueBble n3mMeHeHus | MNoHATUE KadecTBa.
1 B ctaHaapTe ISO 9001 | YnpaBneHue puckamu.
) YnpaBneHue nepeMeHamu
MeHeKMEHT 3HaHWN
5 IS0 9000-2015 HoBbil croBapb. I3MEHEHUS B TEPMUHOIOMNA
) MpakTnyeckoe 3apgaHme N21 TepMuHonorus
CrpykTypa . ISO 9001 | CtaHAapThl No cucTeMaM KadectBa. Mogenb cucTeMbl, OCHOBaHHas
2015. OcHoBHbIe Ha npoueccHoM noaxoge v unkn PDCA.
NOJIOXKEHUS U CeMb NPUHUMMOB YyrpaBneHus.

3. NPUHUMMBI TpeboBaHus K cucteme n TpeboBaHUS K NPOAYKUMM C

MeHeDKMeHTa pacCMOTPEHNEM KaXKAOoro pasgena ctaHaapTa.
KayecTBa MpaxkTnueckoe 3apgaHme N22: MpuHUMNbI MEHEMKMEHTa
KayecTBa
BeegeHue B ayantbl n | OCHOBHbIE MOHATUSA W onpegeneHus. Lenun ayauTa.
ISO 19011. MpuHumnel | CtangapTt ISO 19011 — pykoBoacTeo no ayanty CMK u
ayauTa 9KOJIOrMYECKOro MeHeDKMEHTa.
MpuHUMNbI ayanTa. PykoBOACTBO NporpaMMoN ayauTa.
CTOpOHbI, MpUHUMAtOLLME YHacTue B ayauTe.
4, Knaccndukauus ayautos. Tunel ayamTa.
[lokymeHTanbHas 6asa.
[leaTenbHOCTb MO NpOBEAEHMIO ayauTa.
MpaxkTnueckoe 3apgaHue N23: lokyMeHTMpPOBaHHas
nHcgpopmauua CMK n o6bekTUBHDbIE cCBUAETENbCTBaA - 1
yacrtb
lNnaHvpoBaHue MNporpamma ayauTa. [04oBble NaHbl.
5 ayauToB M NpyHUMNbl | [naHnMpoBaHWe ayaMToOB Ha OCHOBE OLEHKN PUCKOB
) nnaHMpoBaHUA MpakTnyeckoe 3apgaHme N24: lokymeHtaumsa CMK un
06DbEeKTUBHbIE CBUAETENIbCTBA — 2 YacCTb
MNoaroToBka K Ponb nnaepa komaHApl. naH ayavTa. lnaHnpoBaHMe BpeEMEHMU.
nposefeHunio ayanta | AHanus gokymeHTtauun. CoctaB/ieHne Crvcka BOnpoCOoB.
6 YBegoMmneHne npoBepsieMblX OTAENO0B.
' Paboune JOKYMEHTI.
MpakTnyeckoe 3apnaHue N2 5: Tpe6osaHus MC ISO
9001:2015
Bonpocbl ncuxonorun | ObweHne. Metoabl apdekTUBHOro obLeHuns.

v npy NpoBeaeHnn NckyccTBo cnywatb. MnaHMpoBaHue peyeBoro obuieHus.

" | ayouTa BaxxHOCTb cnosecHoro obueHnsi. MeToamnka onpoca.
MpakTnuyeckoe 3agaHne N26: AHanu3 cutyaumi
Ponb, 06s13aHHOCTM 1 | TpeboBaHus k ayautopam (ISO 19011);

8. KBanugmkaums XenaTtenbHble N HexxenaTenbHble Ka4ecTBa ayauTopa.
ayauTopa MpakTnyeckoe 3agaHne N27: AKT O HECOOTBETCTBUM
BbinonHeHve ayauta LWarn v mapwpyT ayauta. HabnogeHus.

BeneHune 3anunceint BO BpeMs NpoBeAeHUs ayanTa;
TpeboBaHus K aHanu3y cBMAeTeNbCTB. Perncrpaumns
9. HECOOTBETCTBUA U HabnoaeHi;

3aknounTenbHas BCTpeya 1 NoAroToBKa OTYET];
KoppekTupytowmne aencTeums.
NMpakTnyeckoe 3apgaHue N28: NMpoBeaeHune ayaurta
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OTYeTHOCTb Mo TpeboBaHUs K NOArOTOBKE OTUETa;
pe3ynbTatam ayamTtoB | OTyeT 06 ayauTe.

10. MpakTnueckoe 3agaHue N29: CocraBneHue oTyera 06
ayaute
Buabl 3anucen ayamTa | PaccMoTpeHne ¢opM 1 NpUMEpPOB 3anmcen.
11. MpakTnyeckoe 3apnaHne N210: Koppekuusa n
KOppeKTupyowue AencTBus
CrpykTypa TpeboBaHUs1 K KOMMETEHTHOCTM ayAMTOPOB. uarHoctuka
npeanpusaTms un JIMYHOCTHBIX KQyeCTB ayaAMTOpoB. TpeboBaHMS K TEXHUYECKMM
Ha3HayeHue aKcnepTaM ayauTa. MNonoxeHne 0 BHYTPEHHUX ayauTopax;
12. | ayauTopos. CtaTtyc MoTnBauUusi BHYTPEHHWUX ayaAUMTOpPOB;

ayauTa v BoBneyeHne | Ponb pyKoBOACTBa Npw NpOBEAEHUN ayanTOB.
paboTHMKOB B npouecc
ynydweHua CMK

13. | UToroBbi 3K3aMeH

PesynbTtartbl ANs y4aCTHUKOB

Mo OKOHYaHWM Kypca ciywiaTtenun nony4yar:

* 3HaHWE NPUHLMMNOB NOCTPOEHUSI CUCTEMbI BHYTPEHHWUX MPOBEPOK;

" 3HaHME TMPUHUMMOB OpraHu3auMnm W MpoBeAeHUst BHYTPEHHUX ayaMTOB B COOTBETCTBUM C
pekomMeHaauunsammn ISO 19011:2018;

» yMeHne pa3pabaTbiBaTb, MCNOMAb30BaTb U AOKYMEHTUPOBATb M/aH, NPorpaMMy, YeK-aucCTbl, aKTbl,
OT4YeTbl MO pe3ynbTaTaM BHyTPEHHEro ayauTa.

O6yuyeHMe NpoBOAAT: BbICOKOKBANMMULMPOBAHHbIE ayAUTOPbI-KOHCY/IbTAHTbI MEXAYHAapOAHOro U
POCCUIACKOro YpoBHEM Mo CUCTEMaM MEHEMKMEHTa, MMelowme 60MbLIOM MpaKTUUYECKUIA OMbIT MO
NMpoBeAeHMIO cepTUdMKaLMK, 0BYUYEHMSI U KOHCYbTaLWIA.

Mo ntoram obyueHus BbifaeTcs YA0CTOBEpEeHUE O NOBbILEeHUU KBanupukaumm.

CToMMOCTb yuyacTus ogHoro uesioseka 12 000,00 py6nei.
B CTOMMOCTb yyacTusa BXOAAT aBTOPCKME pa3faTOyHbIe MaTepuarbl.

Hawmn pekBU3UTbI:

ABTOHOMHas HeKOMMep4eckasl opraHu3auns

«MexayHapoaHbli MEHEMKMEHT, KayecTBo, cepTudukaums» (AHO «MMKC»)
634003, r. Tomck, yn. bakyHuHa, 17A

WHH/KMM 7017111939 / 701701001

OKMNO 73747907 OKB3/ 80.30.3 80.22.22 80.42

Ol'PH 1057000099804

B I'PKL| I'Y 6aHka Poccum no HoBocubupckoi 0611., r. HoBocmbupck
BMK 045004850

NHH 5404154492/KIM 540401001

PacueTHbI cueT N2 40703810709540000003

Kop. cueT: 30101810100000000850

T/d. 8(3822) 65-21-08, T/ 8(3822) 65-18-64

E-mail: mmks-tomsk@mail.ru

OvipexTop AHO «MMKC» i % ; A.B. lNeTnyeHko

« Mexaywapomisit
moHeIMEHT, \

Xa4eCTBO, 1" i
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